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WorkShop in Mind Support Assistant, Watford

	

Dear Applicant,


Thank you for your enquiry about the above post.

The application pack is made up of the following:

			Post Advertisement
			Post Description
			Person Specification
			Application Form
			Equal Opportunities Monitoring Form
			
Please complete the Post Application form, Availability checklist, and Equal Opportunities form and return to Mark Lammin at the above address.  Alternatively, the forms can be downloaded, completed and returned electronically to WorkShop@HertsMindNetwork.org

Yours Sincerely



Mark Lammin
WorkShop in Mind Coordinator
Herts Mind Network
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Support Assistant, WorkShop in Mind, Watford

Based in Watford, Self-Employed Basis, Flexible Hours, Hourly Rate negotiable.
We have an exciting opportunity to recruit Support Assistants in the Watford Borough locality, supporting individuals within the community, to maintain wellbeing, independence and social inclusion.

You will need to be able to deliver specific services and tasks identified by Service Users from a range a client groups, working on a self-employed basis, with support, and will have had a lived experience of mental health issues.

An approved enhanced CRB check is required for this post.

Successful applicants must be able to commit to attending an in-house training course.

For more information contact 08444 772 212 (option 1) or email WorkShop@hertsmindnetwork.org
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POST DESCRIPTION


Post Title:  		Support Assistant, WorkShop in Mind

Responsible to: 	WorkShop in Mind Coordinator

Base:	 		Watford locality

Main Objective:	To support individuals within the local community to gain and maintain wellbeing, through delivering specific client identified tasks and services.



Background of the Post

Herts Mind Network is rapidly expanding and has recently been awarded the tender in Partnership with Bedfordshire and Luton Mind to develop a new project, WorkShop in Mind.  Self-employed Support Assistants will play a key role in delivering quality support services to individuals within the local community.

Purpose of the Post

To undertake duties as defined by the Coordinator, as agreed on the Availability checklist.
To support Service Users to work towards achieving their goals in conjunction with their recovery plan.
To support Service Users in their own homes and within the local community.
To explore and access opportunities within the wider community with Service Users.
To work with volunteers and mentors to identify and enhance developments and achievements for continued improvement and service delivery.
To promote Service User independence, social inclusion and autonomy.
To maintain and promote good working relationships with teams within Bedfordshire and Luton Mind and Herts Mind Network and external agencies.
To keep Service Users files up to date.
To complete records required by the organisation.
To maintain standards of care with regard to health and safety, equal opportunities. Confidentiality, individual personal choice and safeguarding.
To attend training relevant to the role, as required.
To attend team meetings.








Person Specification

	Self-Employed Support Assistant

	Essential Criteria
	Desirable Criteria

	Experience
	
	

	Must be able to give examples of a strong commitment to the promotion of equal opportunities and diversity
	*
	

	Must be able to provide examples of supporting and respecting the dignity of individuals
	*
	

	Must have a personal lived experience of mental health issues
	*
	

	Must have an understanding of mental health issues
	*
	

	Must have an understanding of what recovery means and how this is linked to individualised support
	*
	

	Able to provide examples of promoting empowerment working alongside healthcare professionals to achieve positive outcomes 
	
	*

	Have or had experience of the voluntary sector
	
	*

	Ideally able to offer specialised services developed through previous training to undertake client identified support tasks
	
	*

	Knowledge of local support networks, community activities and leisure facilities
	
	*

	Must be reliable and accountable with good organisational skills
	*
	

	Must be able to establish and maintain relationships with a wide range of people 
	*
	

	Must have good interpersonal skills e.g. good communication, listening skills with the ability to empathise with vulnerable people
	*
	

	Must be able to work on a one to one basis and is able to identify own personal support needs
	*
	

	Must be able to work flexibly on a self-employed basis
	*
	

	Must be able to travel within the local community
	*
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Availability checklist

In order for the Coordinator to match your available time with the needs in the community, please complete the form below:

	
	8-9am
	9-10am
	10-11am
	11-12am
	12 -1pm
	1 -2pm
	2-3pm
	3-4pm
	4-5pm

	Monday
	
	
	
	
	
	
	              
	
	

	Tuesday
	
	
	
	
	
	
	
	
	

	Wednesday
	
	
	
	
	
	
	
	
	

	Thursday
	
	
	
	
	
	
	
	
	

	Friday
	
	
	
	
	
	
	
	
	

	Saturday
	
	
	
	
	
	
	
	
	

	Sunday
	
	
	
	
	
	
	
	
	



Please tick the relevant box(es) below to indicate which area of support you are able to provide:
	General  Household Tasks and Activities

	Household cleaning
	
	Laundry and ironing
	

	Pet Care
	
	Companionship & conversation
	

	PA (admin/paperwork/sorting bills etc)
	
	Reading
	

	Help preparing meals and tidying away
	
	Visit neighbours and friends
	

	Make beds and change bed linen
	
	Organise wardrobes and cupboards
	

	Take out rubbish and recycling
	
	Check food expiry dates
	

	Help make shopping lists
	
	Pick up prescriptions
	

	Assist with entertaining
	
	Participate in hobbies/crafts
	

			General Community Activities

	Accompany to doctors/hospital appointments
	
	Driving to/from places with service user in your car
	

	Walking/visiting/bus & train journeys
	
	Going shopping or accompanying to shops
	

	Driving to/from places with service user
	
	Plan visits, outings and trips
	

	Attend clubs or classes
	
	Pet walking
	

	Car washing
	
	Window cleaning	
	

	Specific Activities

	Decorating
	
	IT/Computers
	

	Plumbing
	
	Gardening
	

	Please tell us about any other skills you can bring to the role.
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Application Form

Please return to WorkShop in Mind, Well-Being Centre, 501 St Albans Road, Watford, WD24 7RZ

	
Post Title: Support Assistant, WorkShop in Mind



Personal Details

	
Surname:


	
Forenames(s):


	
Address:






	
Postcode:


	
Telephone (Home):

	                                                                            (Mobile):

	E-mail address: 


	



	Please note any disability or other medical condition which may require special attention at the interview or in the post.







Education
 
Please give details of your education and all exams passed.

	Date
	                                                                                                                                School/Institution
	                                                                               Exams passed     
                                                       

	
	











	
































Relevant Training Courses
Please give details all training courses.

	
Date

	                                                                                     College/Institution

	                                                                     Course, Qualifications, etc.

	
	












	




Present (most recent) Employment/Voluntary Work

	Employer’s name and address:




	Position held:



	Dates:


	Salary:


	Brief description of duties:
                                              










Previous Employment

	Dates
	Employer
	Position Held

	











	
	

































Additional Information

Please give any further information you think could assist us in deciding your suitability. You should give details of all relevant experience, interests, voluntary work, etc. and specify your reasons for applying for the vacancy. Continue on a separate page if necessary.
Please note that C.V.s are not considered as part of the selection process.  We will accept printed statements to support your application.




























Referees
One of your referees should be your present or most recent employer or, if unemployed, an organisation you have been involved with. References must not be provided by a relative or someone sharing your home.  

We will not contact your present employer without your permission.

	
Name:

	                                                                                       Name:

	Address:









	Address:

	
Status:

	                                                                                       Status:




	In the past two years, how many sick leave days have you taken in your present employment?


	When can you start?


	An enhanced Criminal Records Bureau Disclosure is required for this post.


	Have you worked for Herts Mind Network in the past in any capacity?




I declare that the information on this form is correct to the best of my knowledge:


Signature 


Date



[image: ]Equal Opportunities Monitoring Form

	Please tell us your Age:
	Under 16
	

	16-21
	

	21-29
	

	30-39
	

	40-49
	

	50-59
	

	60-69
	

	70-80
	

	80+
	

	Rather not say
	






	
	Do you consider yourself to have a disability? 
  
[bookmark: Check1][bookmark: Check2]      |_|  Yes     |_|  No	   |_|  Rather not say 

     2b. If yes do you have a:
	
      |_|  Physical Impairment
      |_|  Sensory Impairment
      |_|  Learning Disability
      |_|  Mental Health Condition (Long Term)
      |_|  Other Health Condition (Long Term)



	Ethnicity

Asian or Asian British
|_| Bangladeshi
|_| Indian
|_| Pakistani 	
|_| Any Other Asian Background
Black or Black British
|_| African
|_| Caribbean
|_| Any Other Black Background
Mixed
|_| White and Asian
|_| White and Black African
|_| White and Black Caribbean
|_| Any Other Mixed Background
	
	

White
|_| White British 
|_| White Irish	
|_| Any Other White Background
Other Ethnic Group
|_| Chinese	
|_|Any Other Ethnic Group 
Please state: _____________________________	
|_| Rather not say	



	Nationality

      Please state: _______________________________
	




	Gender

|_|  Female   
|_|  Male     
|_|  Rather not say
	5b. Gender Reassignment

Do you now, or have you ever considered yourself to be transgender? (tick if yes) |_|




	Religion or Beliefs

|_| Atheism
|_| Agnosticism
|_| Buddhism	    
|_| Christianity  
|_| Hinduism  
|_| Humanism     
|_| Islam      
	[bookmark: Check27][bookmark: Check26]

|_| Jainism                                                                                                                                                 
|_| Judaism  
|_| Sikhism
|_| Any Other Religion/Belief 
Please state: ____________________________
|_| No Religion or Belief
|_| Rather not say	



	[bookmark: Check37]Sexual Orientation

|_| Bisexual
|_| Gay Man
|_| Heterosexual
	

|_|  Lesbian/Gay Woman
|_|  Other  
|_|  Rather not say



	Are you currently providing support to a partner, child, relative, friend or neighbour who could not manage without your help or/and support?

|_|  Yes     |_|  No	 |_|  Rather not say 


	We are asking you to provide us with anonymous information to help reach as many communities as we can. All questions are optional and if you prefer not to it does not in any way effect your access to services. Thank you.
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